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Kawagoe Civil Charter
(Enacted on Dec 1, 1982)
We, the Citizens of Kawagoe, are proud to live in a town with such a wonderful
historical heritage, as handed down to us by our predecessors. Pledging to make our

town an eve more desirable place to live, we hereby lay down the civil charter.

1) We shall preserve local traditions, and maintain high level of culture and peace.

2) We shall cherish nature, and maintain a clean environment and an attractive town.

3) We shall obey the customs in a town where people help one another.

4) We shall maintain a healthy and happy town where people find value and joy in
their labors.

5) We shall strive as generous citizens for a high level of education and maintain a

lively town.
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Preface

Japan has been making a remarkable development thanks to the progress of science
and technology, as well as the rapid advance in communication technologies brought
about by the Internet. Personal exchanges, both inside and outside of Japan, are
becoming more and more frequent with the globalization of economies and the rapid
advancement of information. Due to Japan’s declining birth rate and aging population,
its social structure and local surroundings are greatly changing. One example of this is
the number of foreign citizens living in Kawagoe City, which is increasing.

Under the circumstances I believe it is very important for the city administration and
citizens, including registered foreign citizens, to cooperate on a variety of
internationalization projects which are based on a proper understanding of
globalization trends.

Kawagoe City drafted “The Kawagoe City Basic Plan for the Development of
Individuals and Community with an International Viewpoint” in March 1999, in the
hopes of promoting various systematic and comprehensive internationalization projects.
The “Kawagoe International Center”, founded in July 2002, has especially served as a
base for regional internationalization by training residents who actively support foreign
citizens and advance regional internationalization.

Furthermore, we set up “The 2nd Kawagoe City Internationalization Basic Plan” in
March 2006. This plan has guided us to undertake various projects aimed at shaping a
city of multi-cultural co-existence and international cooperation, in addition to our
previous conventional projects for internationalization exchange.

This year I have drafted “The Third Kawagoe City Internationalization Basic Plan” in
order to further develop the internationalization of the city. I have repeatedly refined
the basic plan, receiving suggestions from many kinds of people, including experts of
great experience and opinions in international fields, as well as from citizens of foreign
nationalities and students living in the city from abroad.

I will apply myself to each project set out in the basic plan in order to shape a
community where people support one another, regardless of differences in nationality
and race. Through these endeavors I wish to develop international exchange and
cooperation.

Understanding, cooperation, and support on the part of our citizens will be highly
appreciated.

March 2011 N
\ )

W /(/ AAL

Yoshiaki Kawai

Mayor of Kawagoe City
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I Establishment of the Basic Plan

1. Intention of Establishing the Plan

(1) Background
Lately the number of registered foreign citizens in Japan is rising. It reached an
all-time high of 2,186,121 as of the End of December 2009. This is about an 140%

increase over the previous 10 years.

The number of registered foreign citizens living in Kawagoe City was 4,571 as of the
end of December 2009. These citizens account for about 1.3% of the city’s population.
This is about 150% increase over 10 years, and represents citizens who come from 72

nations.

Our local environment has also been changing more drastically than ever due to
economic globalization, and we can expect an increase in personal exchanges the world

over.

Along with the increase of foreign residents in Japan, we need to increasingly promote
a multi-cultural coexistence which enables our citizens of different nationalities and
ethnicities to live together as equal members of the community. We need to build

relationships of equality by respecting different in culture and diverse values.

Kawagoe City has sister-city relationships with 3 overseas cities. They are Offenbach
City, Germany; Salem City, USA.; and Autun City, France. Kawagoe has been carrying
out international exchange activities with these sister-cities in the areas of culture,
education, youth groups, sports and economics. Kawagoe also been organizing

exchange programs for its citizens.

*Multicultural Coexistence - All citizens understand various cultures and customs in
a regional society and respect each other in their life.




[ AFTHREICHI=oT

"‘TT‘"""‘""TTTTT"‘"""‘""T"‘T‘TTTTT"‘""T?‘T‘TT?'?"'?T?‘T‘TT???"TTT"‘T‘TT?"""""TTTTT“
e e e e e ko b e ke e o e e b e ok e e b ok e b b o ke e ke ke e b e ke e e b b ke o e b e ke ke e b e ke e e b e ke e o e b e b ok e b b ok e b b b

(2) FTEIOBRE
FRk 1 13 A, EEMEOH A3 0, £655< 0 ZREI-DFHHE
MNCHEE T 2720 NIBHEBREEDOSH D2 A<D, 550 ARG
W] ZREL., Z<OHRO T2 OB EW 215 T, #x REEA
REMEMIPNCER L TEE L,
T2, TEZWIBHRARE ] B W T, Mo EER B LT
(%30 b A & ERERRUE « W1 OHEE ] EALEM T DTS Z Lk,
FM@ml%i@&éAo<@\i%6<wﬁ¢%ﬁj®%zﬁ%W%L\
5 =) IR S FHE AT EARGHE ) (ICE b, Rk 2 2 5% B
&&ka% U E B ARG | 2RE L, fHEMICEE 2D
f%ibto
6T, =R a s AR ([2E5F . Ao EER
Muowfmﬁﬁﬁéﬁgﬁbb FHIHHE 72 > TRARID D EHEY
ICHFELZHET L7201, TROAERE DT 20260 -8 215700
?x 35 =) E B LRG| #RE L ET,

OFFENL, ARTATTR & W) L CHEET 5 2 UL ER S OREE L 1H
me W ORMEZ PV G R L, BIELREE X TTE 57200 B/
(2L ERCATRE TRV R R L IH1T . GEMER 28 5 B9 DB I HEE
LIz DiEHE L TERETHHDOTT,

2 FEOHIME
ARG OMMIL, Pk 2 SEENL TR 2 THEEETOSEME LE

5 = R R [ B L AT 8
REZRAR

FEZRNBHELEEHE TR18EEND10EMTEDITRET
BOFELEDILYDEBHTHY . ATLEICHDHLLIRENLEE. #
Rl TEARER ), TEAXRGE). EEGAE] Moy, TEKRFE] &
RIS FELZEISFITHND,




| Establishment of the Basic Plan

e e ol e e e e i e e ol e e ol ol i e e ol o e i dl ol e e ol o - e e e e e e ol e

0008000000008 00 0000000000000 0 00000000000 0000 000000000000 0000 000000000408

(2) Intention
In March 1999, Kawagoe City drafted “The Kawagoe City Basic Plan for the
Development of Individuals and Community with an International Viewpoint”. Its
purpose is to comprehensively and deliberately promote the development of
individuals and communities along an international viewpoint. Since then the city has
created policies for internationalization which draw on the participation and

cooperation of its many different citizens.

In “The Third Kawagoe City Master Plan”, it is stated that regional
internationalization can be achieved through the “promotion of multi-cultural
co-existence and international exchange and cooperation.” Based on “The Kawagoe
City Basic Plan for the Development of Individuals and Community with an
International Viewpoint”, and coordinating with “The Basic Plan for the First Term of
the Third Kawagoe City Master Plan”, Kawagoe City drafted “The 2nd Kawagoe City
Internationalization Basic Plan”. This plan was completed in the year 2010. Since

then the city has been deliberately carrying out internationalization projects.

Furthermore, “The Third Kawagoe City Internationalization Basic Plan” has been
created with the goal of comprehensively promoting international projects with
long-term timelines. This plan was drafted using the advice and guidance from

citizens and experts.

The plan was drafted as a guide for how we can develop multicultural community and
foster international exchange and cooperation. It shows how we intend to manage
feasible and effective activities to achieve internationalization. It also outlines how we

intend to promote all policies in a comprehensive and deliberate fashion.
2. Term of the Plan

The term of the Basic Plan is 5 years, starting from April 1, 2011 until March 31, 2016.

*The 3" Kawagoe City Grand Master Plan - A general plan drafted by citizens and

administration which contains guidelines for the entire city. It is a 10-year plan,
started in the fiscal year 2006, composed of “Basic Concept”, “Basic Plan”, and
“Implementation Plan”. ”The Basic Plan” is divided into “The Basic Plan for the First
Term” and “The Basic Plan for the Second Term”.
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3. Present Situations and Tasks of Internationalization

(1) World Circumstances and Japan
Today, globalization continues progressing in various fields such as economy and
information. Relationships and exchanges with people, both domestic and foreign, are
becoming closer and more active. Due to the remarkable progress of transportation
and communication technologies, the movement of people, goods and information
will continue to increase on a global scale, and global standardization (global
standard) will continue to progress. Along with this, it is expected that exchange and

competition between different regions will continue to increase.

The progress of globalization has revealed problems unsolvable by a single country.
These are problems such as global warming, overpopulation, famine, poverty, new

infectious diseases, natural disasters, regional conflicts, etc.

Japanese business, which previously had a long period of continued slow growth, has
recently fallen into depression. This is largely due to the global monetary crisis
triggered by the collapse of Lehman Brothers Holdings Inc. in September 2008. This
simultaneous global recession, along with such issues as the the fiscal bankruptcy of
Greece, originated in the U.S.’s subprime loan crisis, and spread as a result of the

negative effects of economic globalization.

In the face of this, and due to the continued progression of Japan’s low birth-rate and
aging population, it is expected that Japan will need to import foreign workers. The
“Fourth Immigration Control Master Plan” of the Ministry of Justice states “along
with maintaining our country’s vitality and continued development, and from the
viewpoint of drawing from the vitality of the greater Asian region, we must promote
positive policies that support the immigration of foreigners to Japan.” It can be said
that the increased chance to directly interact with foreigners in our local area has also

increased our need to further promote multicultural coexistence and understanding.

It has been requested that we not prioritize the affairs of our own country, but act from
a more global view. It is becoming more important to contribute positively as a

member of international society.

%*The 4™ Immigration Control Basic Plan - Basic Policies on control of immigration
and residence status of foreigners established by Minister of Justice based on
Subsectionl of Section 61 of Immigration Control and Refugee Recognition Law for
the fair control of immigration
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(2) Present Conditions and Tasks of Kawagoe City
a) Increase of Registered Foreign Citizens

Registered foreign citizens in Kawagoe City number 4,571 (as of December 2009) and
are from 72 nations. Ten 10 years ago, the number was 3,031 and the increase of
registered foreign citizens is more than 1,500. They are mainly from Asian and South
American countries such as China, Philippines, South Korea, North Korea, Thailand,
Brazil, and Peru. International exchange students studying at the 4 existing
universities in Kawagoe City number 1,381 as of May 1, 2010.

There is a recent tendency for registered foreign citizens to settle down in Kawagoe
City. Scholastic support for their children through counseling and Japanese lessons as
they study in our local schools has become an important issue that requires careful
attention.

International Students are important resources who carry the future. By enacting
various support plans and activity plans for these students, it is thought the students
will communicate the goodness of their experience in Kawagoe city to their home

country after they repatriate.

In some cases, registered foreign citizens find it hard to develop smooth relationships
with their local community because of differences in language, culture, etc. There is
also the problem that many do foreign citizens not participate in local and regional
activities. In addition, it often appears that common citizens do not regard the
registered foreign citizens as members of local community, and keep them at a
distance as “foreigners.” Between registered foreign citizens and common citizens
there still exists a large gap in mutual awareness and interaction. It is necessary for
all of us to work to make a peaceful and comfortable community of multi-cultural

coexistence where all citizens respect each other and can share a happy life together.

b) Exchange with Overseas Sister Cities

Kawagoe City has sister-city relationships with three cities. These are Offenbach City
in Hessen State, Germany; Salem City in Oregon State, USA; and Autun City in
Bourgogne State, France. Kawagoe is carrying out exchange activities with these
sister cities in the broad areas of culture, education, youth, sports, economy, etc.
Kawagoe and its sister cities are working to deepen their mutual understanding

through exchange programs for citizens.

In today’s world it is necessary to cooperate, with each side using its expertise and

special resources to help solve the various problems which we all face.
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¢) Activities of Citizens

Various citizen exchange groups exist in Japan which promote exchange at the
regional and national levels. The groups are active in raising local awareness
concerning international matters, and in deepening international understanding. Also,
many citizens register with the city as volunteer interpreters or translators, Japanese
teachers, or as home-stay families. These citizens are individually active in planning

and facilitating international exchange.

The city has provided active support to these individuals and groups, and will continue
to do so. From this point, and the viewpoint of collaboration with citizens, it is
requested that the city provide positive support for internationalization activities in

which its citizens will take a central role.
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IT Promotions Up to Now
Based on the “Kawagoe City Basic Plan for the Development of Individuals and
Community with an International Viewpoint” drafted in March 1999, and on “The 2nd
Kawagoe City Internationalization Basic Plan” drafted in March 2006, Kawagoe City
is developing regional policies for the internationalization of the community by
collaborating with citizens and nongovernmental organizations (NGOs).

1. Promotion of Activities in the Kawagoe International Center
In July 2002, Kawagoe City established the Kawagoe International Center as a
central facility to promote the internationalization of its citizens. The center has the
Internet Corner, Seminar Room, Consultation Room for Foreign Citizens, and
Kawagoe City Information Corner.

In addition, in order to ensure a comfortable life for registered citizens, as well as
properly advise them as they face various issues and problems, Kawagoe City provides
“Japanese Language Lessons for Registered Foreign Residents” and “Consultation
Services for Foreign Citizens”.

Furthermore, the city is promoting international exchange on the part of the citizens.
This is done through the establishment of registration systems for interpretation and
translation volunteers and Japanese language volunteers.

2. Creation of Comfortable Community for Registered Foreign Residents
In order to incorporate opinions of registered foreign citizens who are members of the
local community into the policies of city administration, and to promote the creation of
a community abundant in versatility, the “Kawagoe Foreign Citizen’s Conference” was
established. This conference is held periodically, and many discussions have been held
based on themes and topics facing the foreign citizens of Kawagoe.

Moreover, as a measure to support registered foreign citizens who are having troubles
in daily life due to the lack of available information, the city’s Daily Life Guidebook,
available in four languages (English, Chinese, Korean and Portuguese), provides
helpful and necessary information. The same information is available on the Kawagoe
City homepage. The city is also making an effort to add English language in public
facilities, signs, and so on.

To encourage active participation by registered foreign citizens in the community, the
city established the “Kawagoe International Citizen’s Network (K-net),” and offers
them opportunities to act as teachers for international understanding in elementary
schools, junior high schools, and the local community. This is an endeavor to promote
mutual understanding among citizens.

*Kawagoe Foreign Citizen’s Conference - An organization established for the
purpose of giving opportunities to foreign citizens so that they can voice their opinions
regarding city administration.
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3. Internationalization of City Administration
In order to provide easily understandable information to foreign citizens, the city
issues the English newsletter “Koedo Kawagoe News” which includes articles

extracted from the city’s public relations magazines.

As a measure to support foreign students, the city provides foreign students from
universities located in Kawagoe City with opportunities to work at the reception of the

International Center.

Kawagoe’s younger generations will shape the future. To deepen international
understanding among them, and to educate them so that they can positively express
themselves in international society, the city is endeavoring to improve the the
distribution its Assistant English Teachers (AET). For registered foreign children and
students, the city is likewise arranging a system of volunteer Japanese language

teachers and interpreters.

4. Education of Global Citizens with an International Way of Thinking
In collaboration with local universities, Kawagoe City is holding seminars to educate

citizens on their duties for internationalization.

Also, the city grants a subsidy to assist the activities of NGOs and nonprofit
organizations (NPOs) that promote the internationalization of the local community
through steady and honest activities for international exchange and international

cooperation.

5. Further Promotion of Sister City Exchanges
The “Kawagoe Sister Cities Committee” takes a lead in deepening friendship with
those cities through the implementation of many exchange activities in the areas of

culture, education, youth, sports, economy, etc.

In particular, backed by the Rotary Clubs of the city, Kawagoe has been sending junior
high school delegations to overseas sister cities to raise internationally experienced
youth who will serve their local communities in the future and deepen international

understanding.

*Assistant English Teacher (AET) - Acronym of Assistant English Teacher, that
works as an English teacher’s assistant and consultant, or as an English teacher under
the guidance of a Managing Director a Principal. Allocated either to a board of
education or a school.
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ITI. Basic Concepts

“The 2nd Kawagoe City Internationalization Basic Plan” was drawn up, inheriting the
basic ideas of “The Kawagoe City Basic Plan for the Development of Individuals and
Community with an International Viewpoint,” and also ensuring consistency with
“The Third Kawagoe City Master Plan” which promotes cooperation between citizens

and city administration under simple and effective city management.

“The Third Kawagoe City Master Plan” proposed various policies in the spirit of “the

promotion of Multicultural Coexistence and International Exchange and Cooperation.”

Until now, each local government has promoted regional internationalization with
“International exchange” and “international cooperation” as the main pillars. However,
given the increasing number of foreign citizens caused by the advancement of
globalization and the continued, it is increasingly necessary to promote “multicultural

coexistence in the local community” as a main pillar.

The Japanese National Government formulated “The Plan for Multicultural
Coexistence Promotion in Local Community” in March 2006. This plan gives direction
to local governments for the systematic and comprehensive implementation
coexistence in their regions. Moreover, Saitama Prefecture formulated “The Saitama
Multicultural Society Promotion Plan” in December 2007, and actively promotes
multicultural society. The basic premise of the plan is outlined as follows: (1) Raise
foreign residents’ consciousness of their local area while supporting their
independence; (2) Create continual opportunities for foreign citizens and Japanese

citizens to cooperate and interact; and (3) Cooperating as a whole in the prefecture.

Based on the examples outlined above, Kawagoe City crafted “The Third Kawagoe
City Internationalization Basic Plan.” It inherits various internationalization policies
outlined in the national and prefectural plans, and focuses on the goal of realizing

multicultural coexistence.

From now on, Kawagoe City aims to create a society in which citizens from different
nationalities and ethnic backgrounds respect each other’s cultures, understand

customs and values, and work together to support our society.
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IV. A System of Policy
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V. Policy Contents

1. Promotion of Activities in the Kawagoe International Center
The Kawagoe International Center is openly available for use by both local and foreign
citizens. The center will function as a base for international exchange, and
multicultural amenity. providing foreign citizens with their necessary information as

well as consultations and Japanese language classes.

The center will strive to supply with information in various languages and is
furnished with personal computers, foreign language newspapers, and data

concerning international exchange.

To make our services available to more citizens as well as more registered foreign
citizens, we will endeavor to make our International Center widely known and to

support events which encourage multi-culture coexistence.
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(1) Support Registered Foreign Citizens

Contents

el e

In order to help foreign citizens overcome the language barrier they confront in daily

life, we will enrich our volunteer-run Japanese language classes, “Klasse de Nihongo”.

We will work on coordinating them with language classes already held at Minami

Community Center and Daitominami Community Center.

Kawagoe City will assist foreign citizens by giving them proper advice about living

matters. Further publicity for the International Center will be made. Events will be

held relating to international exchange and multi-culture coexistence.

Objective
No Activities Outline of Activities =~ j--mocommmmeooeeeooees
Target Level

1 | Holding Japanese Providing support by language volunteers Promotion

Language Classes to help foreign citizens overcome the |-
“language barrier” and lead a comfortable | Over 9 times a
life. Coordinating with the “Japanese week
Language Classes” already held at | 9times a week )
Community Centers to provide more Ln the year 2008
opportunities for learning Japanese.

2 | Consultation Giving appropriate advice to foreign Promotion
Services for citizens with various problems and worries f-----------------------
Registered Foreign on daily matter. Making these services | Over 6 times a
Citizens better known so that more foreign citizens month

may access them. { 6 times
a month }

3 | International Center | Performing publicity activities by making Promotion

Publicity use of media resources in order to increase |-----------------ooo-—-
public awareness of the International | 120 users a day
Center. Especially important is increasing |[ 84 users a day )
awareness of the center among foreign | in the year 2008
citizens.

4 | International Supporting  Activities held at the New
Exchange and International Center CONCErNING |-ooooooooo .
Multi-Culture International Exchange and Multi-Culture _
Coexistence Coexistence.

Activities

el

i
L 2 2 2 2 2 2 J
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V Policy Contents
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(2) Supply of Information for Registered Foreign Citizens

Most of the anxiety foreign citizens feel derives from a lack of available information.

This is especially true for indespensable information on living matters such as

marriage, childbirth, parenting, education, health, medical care, and emergency

procedures. Knowledge of essential community rules is needed in order to to live in

harmony with one’s neighbors.

By providing the its citizens necessary information, Kawagoe will create a peaceful

and kind community.

Internet

computer system easily accessible for
foreign citizens, thus enabling them to

obtain any necessary information.

Objective
No Activities Outline of Activities ~  |--------mmmooeeeoo-
Target Level
1 | Enriching the Information about activities at the Promotion
International International Center and living matters |..____..____.______.___
Center’s Internet is currently provided in four foreign
Homepage languages (English, Chlnese., .Korean,
and Portuguese), by providing the _
materials in more languages.
2 | Di inati Furthe omoti the availabilit .
isseminating ‘ urther ‘ prom 1ng. 3 vailability Promotion
Information about | information for foreign citizens at the|
City Government International Center. Implementing
Automatic Translation so that searching
in multiple languages is available on the E—
City Homepage.
3 | Support at Promdlng registered f?relgn citizens Promotion
Emergency information on evacuation areas and |
other necessities in preparation for a
natural disaster or large-scale
emergency. Translating current E—
information materials into foreign
languages so that foreign registered
citizens may have access to adequate
information in preparation for such
disasters.
4 | Effective Use of the | Making the International Center’s .
Promotion

el e el
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(8) Effective Use of Registered Human Resources

Some foreign citizens seem to be stymied in daily life due to their insufficient Japanese

language abilities.

As a means to support those citizens, a registration system for “Volunteer Japanese

Language Instructors” and “Volunteer Interpreters/Translators” was set up in 2002.

Kawagoe City will strive to spread information about volunteer activities among

foreign citizens, and have register volunteers.

Volunteer Japanese
Language

Instructors

Japanese language classes “Klasse de
Nihongo” held at the International
Center as well as "Japanese Language

Classes” held at Community Centers

. . . Objective
No Activities Outline of Activities [
Target Level
1 | Registration of Providing voluntary activities at the p .
romotion

135 persons

114 persons in

activities for
volunteer

participation

citizen volunteers (Japanese language,

interpretation / translation) and
consider setting up a system that
enables them to coordinate among

themselves.

for foreign citizens. 2008
2 | Registration of Volunteers will translate application Promotion
Volunteer forms, interpret for foreign residents in |-----------------------
Interpreters / consultation as well as in disasters, and
Translators support their children and students, etc. 80 persons
Kawagoe City will register more ([ 74 persons in
volunteers by making the registration 2008
system better known to its citizens.
3 | Creating more Kawagoe City will effectively utilize Promotion

el e el
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2. Creation of a Comfortable Community for Registered Foreign Citizens

Kawagoe’s registered foreign citizens originate from 72 countries account for 1.3% of
the total population of the City as of end of December, 2010. They can face various

frictions in their daily life due to differences in languages and customs.

Meanwhile, some Japanese also display prejudice and discrimination in regards to

race, nationality, color of skin and so on.

The city is aiming to be a multicultural coexistence community. This requires that we
develop a safe and considerate society which understands the differences of each
culture. This aim is based on the following idea; not only Japanese but also registered

foreign citizens are the main participants in the support our local community.
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(1) Hearing registered foreign citizens’ demands and opinions

It is necessary to have a clear understanding of the various opinions held among

registered foreign citizens on life in Kawagoe so that they may live easily in the city.

The “Kawagoe Foreign Citizen’s Conference” was established in December 1999 as a

system that would relay the opinions and proposals of registered foreign citizens to the

city administration. Various good and workable ideas were suggested from the citizens’

point of view in this conference. The city tries to consider and respond to each idea

brough up during the conference. The views of the participating registered foreign

citizens will make the city rich in diversity.

Objective
No Activities Outline of Activities =~ |----oo--mmmommoomoooog
Target Level

1 | Implementation of | This Foreign Citizen’s conference is Promotion
a Foreign Citizen’s | held six times a year. The conference |-------------------------
Conference members are Kawagoe citizens drawn Origins of the

from different ages and nationalities. conference
At the conference these members members:
suggest various ideas for the city’s 7 countries/10
develpment. The possibility of a joint persons
conference between registered foreign 6 countries/10
citizens and Japanese citizens is being persons in 2009
discussed.

2 | Positive  adoption | The City will promote the Promotion
for foreign citizens | participation of registered foreign |-----ooooooooooooo ]
as members of each | citizens in the city administration in -
council order to establish an open and diverse

society that is suited to
internationalization.

3 | Conducting of Kawagoe City will listen directly to Promotion
survey of the matters important to foreign citizens |---------o-ooooooooooo
Attitudes of in order to clearly understand the
Registered Foreign | challenges they face in daily Japanese -
Citizens life. In addition, it is necessary for the

city to research dJapanese citizens’
thinking and awareness level
concerning foreigners.

el e el
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(2) Effective Use of Registered Foreign Citizens
Many people from different parts of the world live in Kawagoe. It is thought that

Kawagoe’s diverse citizens, if given the chance, would like to introduce their native

culture (language, history, customs, cuisine, and so on) to their fellow citizens. With a

correct understanding of cultural difference, barriers of discrimination and bigotry

will be weakened or removed, the local area will be internationalized, and

mutlicultural coexistance will be promoted.

Registrants may be dispatched to
elementary or junior high schools to
talk about the history and culture of
one’s homeland; to community centers
or companies to teach one’s native
language; or to municipal facilities to
teach how to prepare food and to talk

about music or leisure activities of one’s

country.

o : - Objective
No Activities Outline of Activities =~ [--roorommmmmoomoooooes
Target Level
1 | Kawagoe K-Net is an international network for Promotion
International utilizing the varied talents of Kawagoe’s -----------------------
Citizen’s international residents for broadening
Network(K-net) the perspectives of Kawagoe’s citizens. 35 persons

[ 27 persons ]
in 2009

2 | International
Cultural Awareness

Seminar

Registered foreign citizens will give a
presentation on their culture’s history,
customs and foods in order to promote
understanding

Iinternational among

Kawagoe’s citizens.

Promotion

el e el
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(3) Easy-to-Access Public Facilities for Registered Foreign Citizens

It is estimated that employment for registered foreign citizens who live in the
community will increase in the industrial and medical care fields. To ease the use of
public facilities, Kawagoe will promote the use of multi-language signs in public
facilities.

The Government is actively working on the “Visit Japan Campaign” and making effort
of invitation of tourists from abroad. Kawagoe City will also make multilingual
sightseeing brochures for tourists from abroad.

The city will also increase foreign language books in its libraries and try to make
libraries easy to use.

. . . Objective
No Activities Outline of Activities ~ |[------------m-----
Target Level

1 | Adding multilingual signs | A project to add English to signs Promotion

in public facilities and | in public facilities such asthe City | ____ ... . ...
leaflets for tourists Hall, Klasse Kawagoe, Public
Health Center and so on.
Kawagoe City will ask for
cooperation to other facilities
adding not only English but also
other languages to the guide
boards of stations, roads, etc. The
city will also make a multilingual

leaflet for tourists from abroad.

2 | Easy-to —Access City Kawagoe City provides a leaflet in Promotion

Libraries 4 foreign languages to make|
libraries more useful for
registered foreign citizens. We
will prepare various books written
in their mother languages and -
will try to improve ease of use of
the libraries for our registered

foreign citizens.

*The Visit Japan Campaign-The Visit Japan Campaign is launched to achieve the goal
of 30 million overseas visitors to Japan in the future. The Japan National Tourism
Organization is conducting promotional activities targeting the 15 nations and regions.
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3. Internationalization of City Administration

During March 2006, the Ministry of Internal Affairs and Communications set up a
policy titled “The Plan for Multicultural Coexistence Promotion in Local Community”,
and determined to support the comprehensive promotion of multicultural coexistence
programs promoted by Japan’s local governments. In accordance with this policy,
Saitama prefecture also set up “the Plan for Multicultural Coexistence Promotion” on
December 2007 and has been undertaking enthusiastic efforts to promote

multicultural coexistence communities.

Kawagoe city has also taken measures to support and educate foreign citizens
according to its internationalization plans: “The Kawagoe City Basic Plan for the
Development of Individuals and Community with an International Viewpoint,” and
“the 2nd Kawagoe City Internationalization Basic Plan”. Kawagoe city continues to
work comprehensively on various policies for multicultural coexistence and matters

concerning registered foreign citizens.

As of May 1st 2010, as many as 1,381 foreign students were learning at 4 universities
in the city. They are valuable human resources who could play an important role for
local internationalization. Support by the city has become indispensable to improve

their living circumstances and to make the most of their ability as volunteers.

Under the circumstances, the city is ready to fully foster international human
resources by presenting opportunities to experience foreign languages and cultures to
the children of Kawagoe. These children will grow to be the leaders of the future.
Along with this, the city does its best to support the young foreign students who have
not fully acclimated to Japan, and have difficulty adjusting themselves in Japanese

school life.
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(1) Encouragement of Mutual Understanding to Promote Coexistence Awareness

Kawagoe City provides registered foreign citizens with necessary information in

cooperation with the citizen volunteers.

Also the city tries to maintain close ties to its local groups and communities, such as

local self-governing councils, so that the foreign citizens are able to freely participate

in the local community.

Lastly, the city promotes education for the city officials to develop international

awareness.
- : o Objective
No Activities Outline of Activities =~ [---o-mmmmmooomoooees
Target Level
1 | Publicity in Foreign | Koedo Kawagoe News, newsletters in Promotion
Languages foreign languages, is published in|
cooperation with citizen volunteers to
provide required administrative | More than once
11.1f.ormat10n for reglstered. foreign a month
citizens (any relevant articles are

extracted from the city newsletters
which are issued twice a month).
Promotion

Once a month )
in 2010

-

Improving the
Functions of
Registered Foreign
Citizens Counter

Better service at the Registered Foreign
Citizens Counter is to be expected. One
example is providing bilingual staff, as
the first impression at the counter could
be influential to a new resident’s life in
the city.

Promotion

Cooperation with
Communities

The necessary rules are to be explained
to foreign citizens so that they may
have a better understanding of how to
live in their local communities.
Foreign citizens are encouraged to join
various activities such as the local
self-governing council, children’s
meetings, and athletic meetings, for the
purpose of deepening mutual
understanding.

Promotion

Improving
Educational
Programs for City
Officials

The training courses in foreign
languages will be given to city officials.
Furthermore, educational training is
provided to officials in Kawagoe’s
sister-cities in order to enhance
awareness and internationalization.

Promotion

el e el
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(2) Support for Foreign Students

Foreign students are precious to the City as they are referred to as ambassadors of

goodwill from the future.

However, they are heavily pressed by rising prices as well

as high rental rates. Quite a few students cannot help leaving Japan without having

experienced much interaction with their local community. Kawagoe City intends to

prepare a support system to provide international students a beneficial experience

during their stay in Kawagoe. Their experiences here will be useful for their future life

and in their society.

No

Activities

Outline of Activities

Objective

Target Level

Reception in the
International
Center

The reception at the International
Center is staffed by foreign students
It will be
improved so that more foreign students

from local wuniversities.

may participate.

Promotion

Foreign Student
Internship System

Kawagoe city to currently provides
which
university students to gain educational
their
community. The city will endeavor to

internship  system enables

work  experience in local
give this opportunity to foreign students

as well.

Home Stay
Program for
Foreign Students

Kawagoe City will offer opportunities
for foreign students to experience the
daily lives of ordinary citizens in
Kawagoe. This will give students ample
opportunity to communicate with local
citizens and order to deepen mutual
understanding. Furthermore, the city
will organize a registration system for
home stays, which will allow the city to

meet various homestay requests.

Network for
Foreign Students

Kawagoe City will work to set up a
human resource network and draw on
the talent of foreign students in local
universities. These students are a great
resource for languages, knowledge and
skills.

*Internship - A system in which University or High-School students experience work
related to their major or chosen occupation.
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(3)Encouragement of Internationalization at School

English i1s used throughout the world as a means for international communication. For

the sake of its young people, who will be the leaders of tomorrow, Kawagoe city plans

to continue to strengthen its English education policies. Along with providing

assistant English instructors in its schools, the city will also continue to provide its

young citizens with opportunities to comprehend and travel the world.

With the increase of registered foreign citizens in the city, more and more foreign

children are entering Kawagoe schools. Some of these children have difficulty

adapting to school-life due to language or cultural barriers.

Kawagoe supports these

students in cooperation with citizen volunteers by providing Japanese instruction and

consultation on topics concerning daily life.

o : o Objective
No Activities Outline of Activities =~ [
Target Level
1 | Strengthening the | AETs are assigned to all of Kawagoe’s 22 .
. . . . . Promotion
Dispatch of Junior High Schools and City High
Assistant  English | Schools, and they will be dispatched
Teachers (AET) to | widely to Elementary Schools for a
the City Schools greater commitment to  English
education.
2 | Enhancement of | Kawagoe promotes student exchanges .

. C . . .. Promotion
International with its sister cities (Offenbach, Salem, |
Student Exchange | and Autun), and is intently working for
between Sister City | the improvement of its students English
schools ability and international understanding.

3 | Response to Foreign children and students may have .
. . e .. Promotion
Foreign Children difficulty adjusting themselves to school |
and Students activities due to language or cultural
barriers. The City provides Japanese
language volunteers and consultation
systems, and tries to help these children
and students adapt to Japanese school
life.
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4. Education of Globally-Minded Citizens

Globalization continues to grow, creating closer relationships and ties between people
from home and abroad. However, it also causes issues on a global scale. No single
country can resolve issues such as the global warming, overpopulation, food shortage,
poverty, regional conflicts, terrorist attacks, new infectious diseases, and natural
disasters. The situation demands that all the people living on the earth be united in

order to find a way of overcoming these issues.

Initiatives such as the “1% Power-Saving Campaign” promoted by Kawagoe City boost
citizens’ awareness of environmental issues. Endeavors to preventing global warning
and other global issues begin with us. And so, Kawagoe City has been striving to train

citizens who can play active roles in guiding the community against these issues.

One such effort is the opening training courses and accreditation systems for citizen
volunteers. In cooperation with the higher education institutions in the city, lectures
and training in international understanding are held in order to cultivate citizens’

international sensibility.

In addition, it is necessary for the community to work in partnership with NGO and
NPO groups to promote efforts for increasing international awareness. The know-how
and management accumulated by local NGO and NPO groups is a valuable resource

for Kawagoe.

#*NGO (Non-Governmental Organization) - Also called “Civic Organization.” These
work for the solution of issues on a global scale in various fields, such as development,
human rights, the environment, disarmament, culture, and sports. This term is used
to especially emphasize independence from government bodies.

#*NPO (Non-Profit Organization) - A citizen’s non-profit organization that engages in
various social activities, ranging from education, culture, medicine and welfare.
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(1) Development and Education of Human Recourses

Among Kawagoe’s citizens are people with experience working, teaching, studying,

and/or living overseas.

It is vital to identify people possessing such special experience,

and to train them to leading roles in the internationalization of the community.

Tourism has become one of Kawagoe’s main industries.

About 6,280,000 tourists visit

Kawagoe each year, including many foreign tourists. To enthusiastically attract not

only tourists from abroad but also foreigners living in the Japan, the City will train

hospitable volunteers to guide visitors throughout the city.

Japanese Language

Instructors

to citizens. In
cooperation with universities of the city,

City

registered foreign

Kawagoe will  adopt an

accreditation system to qualify those

L . L Objective
No Activities Outline of Activities =~ [-omrommmmmmemmees
Target Level
1 | Training of Training volunteers to teach Japanese )
Promotion

Over 4courses

Volunteer Tour
Guide

train volunteer tour guides for foreign
visitors. Foreign tourists are expected to
increase in the future, and Kawagoe
wishes to extend to them the hospitality
of “Ff ¥ %5 ¥ B Time-scented city

-Kawagoe”

who have obtained the required credits (4 course in]
to be “Japanese Language Instructors.” 2009)

2 | International Kawagoe city will open a course to study Promotion
Understanding various languages, and provide basic | .____..____.._____.___
Course training and knowledge for | Over 9courses a

international volunteers. year
(1 course
[ in 2009) ]

3 | Training In cooperation with registered foreign Promotion

multilingual citizens, Kawagoe City is planning to |------oocoeoeooaooon

el e el

i
L 2 2 2 2 2 2 J



V RONE

vvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvv

FHERERE RSP R R RNRRRHRRRRRRRRRRB BB SRR SRR RS R BB PRRRH R 2 R0

(2) NGO/NPOHKELEDHH L EE
TP, [EEEA TR E B I B 0 At i IR, SMEEE TR 2 i
T HHREARZ ENIEEN 2 R L, Afkx 72 Re Ttk o [E R b &2 #E D T
F9, 29 LEmREEZHET -0, BEHEEZHBEL & ET,
F7o, MO EBLIZEBT 2 T RFEIC LT, M 3E%2 LT
XET,
B BRSO R0 &L ORI O EMAIICI D A TWE ET,

\ . H T
No HIEH FHEOME Sy
1 INGO/NPOREDE|THNTIHEEHL TWVWDHHRR i
Sl FE DR A & 14 WA Z B L, BT D foeee e
VAT NEREE L LT _
WEET,
2 INGO/NPORE~D |HiROEHEEME®RD & £ Feg
e D ETENCHK ST D FE -
Zxt L., &k lick s —
YEZIToTWE X7,
3 | R L L oS INETHERE I, (M5 .,

EREERERR S O
B TEOES W £ EHEE
Rk - Wy NI — 7
[ 5 T R B 57 A A2 i HE o 1
HE ¥ L, B -
WmhLTwnwEd, 5%b.
B ER. 008 EIRE AR
HELHNDO KRFELDOWH )
BAfRAMERF L, MEIZIS L
CTHELED TWE ET,

asast i it ot il it il sl il Al ittt il sl

e e e e e e e e e e e e o ok e e e o e e e e o e e e e o e b e o e e e ok ke e e e o e e e e o e e e e o e b e e o e e e ok ke e e e o e e e e

48

vvvvv

4494

44
ok ok ke



V Policy Contents

el e ol e e e e e e e ol e e B ol i ol e ol o e e i ol e e ol ol e i ol e e i ol ol e e i e o i ol i e e ol e i i o

0008000000008 00 0000000000000 0000000000000 00000000 0000000 0000 000000000408

(2) Cooperation and Joint Activities with NGO/NPO

In Kawagoe various citizens groups are working actively on international exchanges,

cooperation, and on efforts to support registered foreign citizens. These groups

promote the internationalization of the community in different ways. In order to

recognize those groups, Kawagoe City will set up a system for registration. Also, active

support will be given to those groups that contribute to the internationalization of the

community.

Kawagoe City will also enthusiastically participate in cooperative actions with the

Saitama Prefectural Government and the universities in the Kawagoe City.

Saitama Prefecture

Saitama Prefecture as a councelor in the
Saitama International Association, and
has cooperated actively as a member of
Saino-Kuni  Saitama  International
Exchange and Cooperation Network as

well as the B &R B2 AL

AN
.

Kawagoe City will maintain these
cooperative ties with Saitama
Prefecture, the Saitama International
Association, and with the universities in
Kawagoe City. The city will strengthen
and pursue further relationships as

required.

Objective
No Activities Outline of Activities =~ [=ooommmmmmmomeeoeees
Target Level
1 | Establish a Kawagoe City will set up a registration New
registration system | system to encourage and enable | .
and Joint Activities | cooperation among citizen groups.
with NGO/ NPO —
2 | Support for Kawagoe City will provide support such Promotion
NGO/NPO as subsidies for translation and other | _____________________
activities which raise access to
information and international _
awareness.
3 | Cooperation with So far Kawagoe City has worked with Promotion
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(3) Development of the Systems for the Internationalization of the Community.

Citizens are the main factors in promoting internationalization within the community.

To take effective action, Kawagoe City will establish a liaison conference. This

conference will enable cooperation among its citizen groups.

International
relationship liaison

conference

conference for the registered members
of NGO or NPO engaged in
international relations or international
cooperation within Kawagoe City. Also
Kawagoe City promote cooperation

among these groups.

. : . Objective
No Activities Outline of Activities = |[--romm--tmmmmmmeeeoes
Target Level
1 | Establish an Establish International liaison New
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5. Increase Exchange with the Sister Cities

Kawagoe City presently has three sister cities overseas. They are Offenbach, Hessen,
Germany; Salem, Oregon, USA; and Autun, Bourgogne, France. The Kawagoe Sister
Cities Committee has taken the initiative in organizing various kinds of exchange
programs with the sister cities. Five Rotary Clubs have supported the City in
providing its youth with opportunities to learn about foreign cultures and acquire a

global perspective. Projects in which adult citizens can participate are also conducted.

In addition to these three sister cities, Kawagoe City will seek new partners to give
citizens more opportunities to experience international exchange and promote the
internationalization of the city. We are hoping to nurture friendly relationships,
especially with cities in Asia which are more closely connected with us in terms of

economy and culture.
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(1) Reinforcement of Support to the Kawagoe Sister Cities Committee

V Policy Contents

The Kawagoe Sister Cities Committee was formed In order to encourage citizens to

organize exchange programs with Kawagoe’s sister cities. Support for the committee

will enable Kawagoe to have more active exchanges in various fields with its sister

cities. It will also give Kawagoe citizens more opportunities to expose themselves to

foreign cultures, and promote international awareness among its youth.

- : - Objective
No Activities Outline of Activities =~ [
Target Level
1 |Reinforcement of the |Give further support to the Committee to
) i Improvement
support to Kawagoe |expand exchange programs in various |
Sister Cities fields
Committee
2 |Dispatch Project Send junior high schools students to the
) o Improvement
sister cities every year and offer|
opportunities to citizens for cultural
exchange with sister cities
3 |Utilization of Sister |Promote the KET program, practiced in I
o ) ] . mprovement
Citylies’ resources cooperation with Salem City, to offer | ______ ... . . .
excellent English and international
education to students in Kawagoe.
4 |S t Busi Gi t to the busi traini
ul).p(?r usiness ive support to the usme?s ralm.ng Improvement
Training Exchange |exchange programs practiced with |
Offenbach City through the Kawagoe
Chamber of Commerce and Industries
5 |[Support to Citizen |Support a variety of activities with sister Tmprovement
Groups Organizing |cities which are conducted by voluntary | __...____..____.._.___.
Exchange Programs [citizen groups.

* KET-“KET” is an abbreviation for Kawagoe Exchange and Teaching program. This is
a program to employ and make a practical use of assistant language teachers in
cooperation with overseas sister cities.
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(2) Exchange Programs with Other Cities

V Policy Contents

Japan has recently been forming closer political and economic ties with many different

countries, especially countries in Asia. Now that foreign residents come from many

different areas in the world, we need to organize exchange programs with other

countries as well. For some time now Japan and other Asian countries have been

influencing each other in politics, economy, history and culture, and have kept close

relationships.

Therefore, establishing friendly and cooperative relationships with these countries

will contribute to mutual understanding and development.

new ways of cultural

exchange

relationships with  other

especially with Asian countries.

cultures,

o : o Objective
No Activities Outline of Activities =~ [
Target Level
1 |Consideration of Explore new ways of developing New
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No E £ R34 | ERL 144 | FR155 | ERL164F | A1 748 | SE AR 184F | A 194 | ERL204F | TE k21 48 | ERR224F
1 HhE 911 1,117 1,138 1,225 1,313 1,345 1,458 1,508 1572 1,709
2 | BEIRUE# | 605 600 648 642 633 622 599 613 629 656
3 I4)EY 559 594 620 683 705 696 705 762 648 650
4 TV 744 690 694 634 687 617 599 605 574 540
5 RJL— 270 287 336 318 329 310 292 264 245 224
6 85— 5 6 7 5 8 21 37 74 76 113
7 KE 124 118 17 116 118 114 127 124 89 93
8 a4 82 93 101 102 115 118 122 125 105 91
9 AN L 28 31 38 42 47 62 62 68 85 84
10| 8FR5Y 47 49 52 50 55 50 58 58 47 49
11 e 49 50 54 59 45 41 42 41 31 40
12 AUF 10 14 15 14 14 16 12 30 40 36
13 ®LINL 3 5 7 7 14 20 21 27 33 35
14| 4AFRIT 11 15 20 24 30 30 35 40 35 31
15| RUYSUH 20 23 25 31 38 34 32 29 33 27
16 | 7ILEVFY 27 28 24 21 21 19 22 26 24 24
17 ISV 8 11 10 12 14 14 15 18 22 22
18 Z D 298 310 335 354 338 316 317 315 283 290

& &t 3,801 4,041 4,241 4,339 4524 | 4445 | 4555 | 4727 4,571 4,714
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