KOHO KAWAGOE English Version No.225

Koedo Kawac

Kawagoe Cily, International Relations Division (Kokusai'B
5th floor of Kawagoe City Hall, 1-3-1 Motomachi, 350-8601
Tel: 049-224-5506 Website: https://www.city. kawagoe.saitama.jp

FECESWOFU N A AATS DR
.Q). 6 H 1 Eb\B?gl:l ﬁ{?jﬂ#l’ﬂ&g‘ﬁbij'o Policy and Planning Division
..._" TEL :049(224)5503
&7 service Counter Hours Changing From June 1%
fgEEmoEO0BO TV EDDET, Kawagoe City Hall will change the service
e = — counter hours from June 1% 2026.
T =h A
Dbsst 3T 6A 1815 Affected Hours
s Facilities Before After
VPUBESLP Main BU”C”I’]g
RTE = Z —
A 55Uy fF H%30ﬁ tF 8H%i45ﬁ East Building
MUETS N N Kosenba
C&oFTVESEL(BEILP
KERITE e VI - V) Building 8:30AM | 8:45AM
(F wi_%; q:'f 5 H%].Sﬁ q:’f 4'3%30§ﬂ~ Water and tO tO
R A — Sewerage 5:15PM | 4:30PM
Bureau Office
ZF“ 9H§30ﬁ Ef:%/ﬁ9ﬂ%30% Public Health Center
M |~ - cach
S 18 | Adeools Civic Center
. Figels15% | Ark6is00%5 cawagoe
WEEETIBIONT & City Branch 9:30AM | 9:30AM
AN
ZECED. ‘ Office to to
M Customer Service Hours & (Kawagoe Sta. 6:15PM | 6:00PM
The same as before. West Exit)
L PCLs &3]
0{ AN— bR S
“Smart City Hall” Online Services [l
W4 A~ S ¢ > & hfth W 24-Hour Online Reception
.ﬁafrgﬁ%ﬁ(gq%bxyngg,-@géi’ﬁgb\@r)gq M Some procedures can be done without
W% FEC. MR, 5oL, B5LRERC visiting the City Hall.
BMyzFe= 28Rl M Appliciable procedures :
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Q Digital Gifts and Who They Apply to:

B Using a My Number Card, you can get
specific certificates at convenience stores.

B Applicable Certificates :

Copy of Certificate of Residence, Seal
Registration Certificate, Additional Tax and
Income-related Certificates.
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Kawagoe City provides digital gifts to
support help with rising costs.
B Applicable citizens :
Kawagoe City has sent a letter to people who
can get a digital gift.
B Content of items and How to apply
Choose one of these following.

[Content of items]
®Digital Gift(2,500yen)
@Quo Card
®Catalog gifts

[(How to apply]
®Please apply using your smartphone or
other devices by following the instructions in
the letter you received.
@®BPlease call the call center(®0120-266-
955)or apply at the B1 Floor, City Hall Main
Building or Kawagoe Citizen Service Station.
B What you need for applications
The letter from Kawagoe City that you
received.
M Application Period
June 30™2026.

Kawagoe International Center

Address: 23-10 Sugawara-cho

Phone: 049-228-7723 (Only available in Japanese)
Hours: 9:30 a.m. - 9:30 p.m.

Closed: Tuesdays and New Year's Holidays

Inquiries: Kokusai Bunka Koryu-ka, Phone: 049-224-5506
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Consultation Services for Foreign Citizens
P General (Japanese and Chinese) April 27 ,May 11,25 1:00 - 6:00 p.m.
P General (Japanese and Vietnamese) May 2,16 1:00 - 6:00 p.m.
P Legal Affairs (Japanese) April 24,May 22 3:00 - 5:00 p.m.
P Visa status (Japanese) April 25,May 23 1:00 - 6:00 p.m.
For the latest information, please visit the city website through the following URL or QR code on the above.
https://www.city.kawagoe.saitama. jp/kurashi/bunka/1003482/1003499/1003500.html




