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Koedo Kawa

Kawagoe City, International Relations Division (Kokusa
5th floor of Kawagoe City Hall, 1-3-1 Motomachi, 350-8601
Tel: 049-224-5506 Website: http://www.city.kawagoe.saitama.jp
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Getting Ready for Storms & Floods
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Disaster Prevention and
Crisis Management Office
TEL:049(224)5554

m If a Storm or Flood Happens:

® Stay informed. Pay attention to weather reports on
TV and the radio, and information from the city.

® Help your neighbors. Talk to elderly people and
those with disabilities living nearby and share
important information with them.

@ Stay away from danger. Never go near flooded
rivers or other dangerous areas.

m What "Evacuation" Means
"Evacuation" means "moving to a safe place" or
keeping yourself safe.
If you are already in a safe place, you do not need
to go to an evacuation shelter.

m How to Get Disaster Information
When an earthquake, heavy rain, or other disaster
happens (or might happen), the city shares
important disaster information in many ways:

@ Disaster radio broadcasts

@ City website

@ Kawagoe City's official social media

(X, Facebook, LINE)

@ Kawagoe City disaster information emails

(requires registration)

® Emergency alert emails

® TV and radio

m Evacuating with Your Pet
All evacuation shelters set up by the city accept
people with pets. If you evacuate with your pet, you
must put them in a cage. Also, bring pet food, a
leash, pet toilet supplies, and anything else your pet
needs.
Pets must stay in a special "pets-only area," separate
from the general living spaces for people.
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Let's Tackle the Plastic Waste Problem ¢ 440023906267
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Resource Recycling
Promotion Division

Plastic trash thrown on the streets or left outside

homes can be blown by the wind into rivers and then

flow into the ocean. This creates plastic waste in the

ocean. Let's protect our beautiful oceans by:

@ Sorting your trash correctly.

@ Cleaning up around your homes.

® Using eco-bags and saying no to unnecessary
plastic shopping bags (this is called "reduce").
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Be Careful of "Get-Rich-Quick"
Scams on Social Media!
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Public Opinion Division
TEL:049(224)6160
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Be very careful of ads on social media that promise
you'll "definitely earn more" or "make a lot of
money." These could be scams.

®Don't easily "add as a friend" any account from

these ads on social media.

@ Never transfer money to a personal bank account.
If you have any questions or worries, or if you need
advice about consumer issues, please contact the
Kawagoe City Consumer Information Center (in the
Public Opinion Division) at TEL 049-224-6162. They
are open Monday to Friday (except holidays) from
10:00 AM to 12:00 PM and 1:00 PM to 4:00 PM.

Kawagoe International Center

Address: 23-10 Sugawara-cho
Phone: 049-228-7723 (Only available in Japanese)
Hours: 9:30 a.m. - 9:30 p.m.
Closed: Tuesdays and New Year's Holidays
Closed on February 12.

Inquiries: Kokusai Bunka Koryu-ka, Phone: 049-224-5506

Consultation Services for Foreign Citizens
P General (Japanese and Chinese) June 9, 23  1:00 - 6:00 p.m.
P General (Japanese and Viethamese) June 7, 21 1:00 - 6:00 p.m.
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P Legal Affairs (Japanese) Reservation available at 049-224-5506] June 27  3:00 - 5:00 p.m.

P Visa status (Japanese June 28 1:00 - 6:00 p.m.

For the latest information, please visit the city website through the following URL or QR code on the above.
https://www.city.kawagoe.saitama. jp/kurashi/bunkakyoyo/kokusaikoryu/kokusaikoryu.html




