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Cashless payment has been introduced
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Accounting Office
TEL:049(224)6051

» From March 1st, cashless payment has been
accepted at following places.
» Counters where cashless payment can be used:

- City Hall (Citizen Registration Division, Resident Tax
Division, Property Tax Division, and Tax Collection
Division)

- Kawagoe City Branch Office

- Civic Centers and Community Centers

- Art Museum and Kawagoe City Museum
For more information on where and what it can be
used, see the Kawagoe City website.

»How to pay:

- Credit card

- Electronic money

- 2D code payment

*City taxes can only be paid in cash.

*Credit cards cannot be paid in installments.

*Electronic money cannot be charged (deposited) at the
counter of the City Hall. If you are short of money,
please pay by another method.
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Don't forget to complete
the National Pension procedures
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Citizen Registration
Division

TEL: 049(224)5764

» Any person between the ages of 20 and 59 living in Japan
is required to pay insurance premiums (kokumin-nenkin-
hoken). Please note that the payment is mandatory not
only for Japanese residents but also for foreign residents.

»When you resign from a company, you are required to
report it. For detailed procedures and required documents
please see the Kawagoe City website.

» The price of the pension you must pay from April 2023 to
March 2024 is 16,520 yen per month. Payment forms will
be sent by the Japan Pension Service at the beginning of
April. If you pay in advance in bulk, the pension you have
to pay may be lower.

»In addition to paying in cash, you can also pay by direct
deposit, credit card, or over the internet.

(TEL.049-242-2657)
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Wear a helmet when you ride a bicycle
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» With the change of the

Road Traffic Law in Japan,
all bicycle riders will be
required to wear helmets
since April 1, 2023. Wear a
helmet when you ride your
bicycle to save your life.

Crime Prevention and Traffic
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Safety Division
TEL:049(224)5721

Do
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Get your Maternal and Child Health Handbook!
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Health Promotion Division
TEL:049(229)4125
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notebook written by a doctor to check if the
mother and the child are healthy) and a
"Pregnancy Health Examination Subsidy"
(a ticket that reduces the fee for the
examination).

Kawagoe International Center

Address: 23-10 Sugawara-cho

Phone: 049-228-7723 (Only in Japanese)

Hours: 9:30 a.m. - 9:00 p.m.

Closed: Tuesdays and New Year Holidays

Inquiries: Kokusai Bunka Koryu-ka, Phone: 049-224-5506

Kawagoe |::| |:|
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International Center
Klasse Kawagoe
5th Floor

Consultation Services for Foreign Citizens For the time being, consultation services are provided only by phone.
Please call the center (049-228-7723) at the following consultation time;
P General (Japanese and Chinese) April 10 and 24, May 8 and 22 1:00 - 6:00 p.m.
P General (Japanese and Vietnamese) April 1 and 15, May 6 and 20  1:00 - 6:00 p.m.
P Legal Affairs(Japanese) [Reservation available| April 28 and May 26 3:00 - 5:00 p.m.
P Visa status (Japanese April 22 and May 27 1:00 - 6:00 p.m.
For the latest information, please visit the city website through the following URL or 2D barcode on the above.
P https://www.city.kawagoe.saitama.jp/kurashi/bunkakyoyo/kokusaikoryu/kokusaikoryu.html
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